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ACCOUNT CREATION/SETUP WIZARD (Brad)

4.3.1 Launch wizard (1)

4.3.2 Enter phone number (1)

4.3.3 Enter carrier, make, model (1)

4.3.4 Change/edit mobile number (1)

4.3.5 View mobile number (1)

4.3.6 Remove/unregister mobile number (1-3)

1x MOBILE iPHONE (Adam)

4.9.1 Move active call from deskphone to mobile  
compare with 4.10.1, 4.20.1 below (1-2) 

4.13.3 iPhone Welcome screen (1)

 (1-3)

4.20.1 Move active call from deskphone to mobile 
compare with 4.9.1 above, 4.10.1 below (1-2) 

 (2-3)

 (2-3)

4.13.2 Credentials are secure on device  (2+)

4.13.4 Add and save password (2-3)

4.7.1 Integrated call log and voicemail  (2-5)
compare with 4.7, 4.11.42, 4.11.44 below 

4.10.1 Switch PBX call from mobile to d’phone (3)
compare with 4.9.1 and 4.20.1 above, 4.11.4  

4.7 Call Log UI design  (3)

4.11.42 Create new msg w/ text, voice, attached 
 (3) 

4.19.1 Place callback from mobile  (5)

4.19.2 Place callback from contacts  (5)

4.19.3 Place callback from vmail inbox  (5+)

4.19.4 Place callback from call log  (5+)

4.19.5 My number shows as cell w/ 911  (5)

4.16.1 Specify convenience phone  (5-7)

4.11.44 Play voice portion of mult-part msg  (5)

4.1.10 Add ad hoc number to ring   (7)

1x PORTAL (Brad)

 (1)

4.1.1 Add and test phone #’s to ring  (2)

4.1.2 Add ad hoc number to ring  (2)

 (2)

4.16.2 Call in telecommuter, ring convenience  (5-7)

4.16.3 Transfer call in telecommuter  (5-7)

4.7.2 Integrated call log and voicemail  (5)

4.16.4 Conference call in telecommuter  (7-8)

4.16.5 Put call on hold in telecommuter  (7-8)

4.16.6 Resume call on hold in telecommuter  (7-8)

4.16.8 Control DTMF detection in telecom.  (7)

1x ADMINISTRATIVE PORTAL (Ron?)

 (2)

 (3)

 (3)

 (?)

 (?)

 (3)

Iteration 1Iteration 1 Iteration 2 Iteration 4Iteration 3 Iteration 5

    Part of entire move call experience

    

    Complete setup wizard

    Part of entire move call experience

    Prefs setting

    Design done

needed for iteration 7

needed for iteration 8

needed for iteration 7

needed for iteration 8

    View setting

    

    

    Complete call log, multi-part message design and playback (coordinate w/ Portal)

    

    Complete ring phone design

    

   Extensive administration redesign

    

    Complete call back experience

    

    Complete call actions design

    Complete call actions design

    Complete call log, multi-part message design and playback (coordinate w/ Portal)

    Complete call log, multi-part message design and playback (coordinate w/ iPhone)

    
    Complete call log, multi-part message design and playback (coordinate w/ Portal)

    Part of entire move call experience
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