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ACME RESELLER USE CASES

18 November, 2014
Reseller purchases ticket

v 0.1

Do resellers get white label

option?

[ ]
1.1 =
RESELLER ﬂ VENUE HOME VENUE SITE
ACME =M |venue ) < _—p| Venue )
Goes to venue H - Buy tickets ¥ ) POS On-site
Goes directly to ACME D> ! OMe| _ «Become a reseller” ) Voucher redemption
- “Group pre-approval” '
ACME
32?::2 [ - “Become a reseller”
EXISTING ACME ] “zfgSSSr:?aﬁsranﬁamer } WHAT KIND OF
RESELLER ACCOUNT? | SIGN-UP [ 1| SIGN-UP VOUCHER?
RESEL_LER HOME N | [J| Resellerinfo form Login 1| Reseller info form
- Buytickets ————— Y/ | - submit | - submit
L —— _ Buy vouchers - Consumer p— ACME-issued Non-ACME
- Venue  ———— - Voucher number voucher
- Reseller in system and has
- Group known redemption
LINKED FROM value
RESELLER SALES VENUE’S SITE?
SYSTEM
\ /
v A Transaction Manual redemption:
[ ] RESELLER B L _ [ ] VENUE BZ B completed: - Value confirmation
LOGIN - o LOGIN tickets issued, - Invoice number added
merchandise to transaction record
provided, etc. - Voucher scanned and
image attached to
) \ \/ transaction record for
( RESELLER DASHBOARD VENUE DASHBOARD reconciliation
- Notifications - Events
- Current venues - Resources
- Marketplace - Reports
- Settings - Resellers
- Settings
\/
EVENTS VENUE RESELLER
NOTIFICATIONS - List DASHBOARD
VENUE VENUE DETAILS - Applications to venues - Calendar = Cur.rgnt resellers
MARKETPLACE Name, logo, description, (Accepted/lDecli.ned) ettt ettt ettt et esh s eas s sassatetes 5 - Te:vlzsttisrese" - Notifications
- Venues list ——p»] contact info, tags, etc. - Sales confirmations B )
- Billin - Avail to public
- Apply/Remove ? 9
- Buy o
Lestreeeniiiieas p - Inventory £
NOTIFICATIONS RESELLER DETAILS
WHAT KIND OF RESELLER - Applications from Name, logo, description,
APPLY PURCHASE? resellers =————-yp»| contact info, tags, etc.
[ ] Reseller info form (venue 7y - Sales confirmations - Approve/Decling ««««.... .
» . - - Billing - Sales
|:_I spSe cglcl:eqs, ifany) Tickets for timed events and/ Direct purchase for the : - Auto-approve -« - - 9
— - ouomi . or vouchers; both resold to consumer (e.g. at reseller POS)
consumers by reseller
B2B2B TICKET SALES
White label?
ACME- branded?
Reseller gets compensated for the reference B2C TICKET SALES
~ 5 > White label, consumer-facing. g
H
i

T Via ACME account

CONSUMER

Goes to venue site to buy
Goes to venue w/ vouchers

Goes to reseller site to buy

Ron Fernandez, Design Lead

ron@acmeticketing.com
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ACME RESELLER USE CASES

18 November, 2014
Reseller purchases voucher

v 0.1

Do resellers get white label

option?

[ ]
2.1 =
RESELLER ﬂ VENUE HOME VENUE SITE
ACME =M |venue ) < ~p| Venue )
Goes to venue H - Buy tickets ¥ ) POS On-site
Goes directly to ACME D> ! OMe| _ «Become a reseller” ) Voucher redemption
- “Group pre-approval” '
ACME
32?::2 [ - “Become a reseller”
EXISTING ACME ] “zfgSSSr:?aﬁsranﬁamer } WHAT KIND OF
RESELLER ACCOUNT? | SIGN-UP [ 1| SIGN-UP VOUCHER?
RESEL_LER HOME N | [J| Resellerinfo form Login 1| Reseller info form
- Buytickets ————— Y/ | - submit | - submit
L —— _ Buy vouchers - Consumer p— ACME-issued Non-ACME
- Venue  ———— - Voucher number voucher
- Reseller in system and has
- Group known redemption
LINKED FROM value
RESELLER SALES VENUE’S SITE?
SYSTEM
\ /
v A Transaction Manual redemption:
[ ] RESELLER B L _ [ ] VENUE BZ B completed: - Value confirmation
LOGIN - o LOGIN tickets issued, - Invoice number added
merchandise to transaction record
provided, etc. - Voucher scanned and
image attached to
) \ \/ transaction record for
( RESELLER DASHBOARD VENUE DASHBOARD reconciliation
- Notifications - Events
- Current venues - Resources
- Marketplace - Reports
- Settings - Resellers
- Settings
\/
EVENTS VENUE RESELLER
NOTIFICATIONS - List DASHBOARD
VENUE VENUE DETAILS - Applications to venues - Calendar = Cur.rgnt resellers
MARKETPLACE Name, logo, description, (Accepted/lDecli.ned) ettt ettt ettt et esh s eas s sassatetes 5 - Te:vlzsttisrese" - Notifications
- Venues list ——p»] contact info, tags, etc. - Sales confirmations B )
- Billin - Avail to public
- Apply/Remove ? 9
- Buy o
Lestreeeniiiieas p - Inventory £
NOTIFICATIONS RESELLER DETAILS
WHAT KIND OF RESELLER - Applications from Name, logo, description,
APPLY PURCHASE? resellers =————-yp»| contact info, tags, etc.
[ ] Reseller info form (venue 7y - Sales confirmations - Approve/Decling ««««.... .
» . - - Billing - Sales
|:_I spSe cglcl:eqs, ifany) Tickets for timed events and/ Direct purchase for the : - Auto-approve -« - - 9
— - ouomi . or vouchers; both resold to consumer (e.g. at reseller POS)
consumers by reseller
B2B2B TICKET SALES
White label?
ACME- branded?
Reseller gets compensated for the reference B2C TICKET SALES
~ 5 > White label, consumer-facing. g
H
i

T Via ACME account

CONSUMER

Goes to venue site to buy
Goes to venue w/ vouchers

Goes to reseller site to buy

Ron Fernandez, Design Lead

ron@acmeticketing.com
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ACME RESELLER USE CASES

18 November, 2014
Consumer redirected from reseller

v 0.1

Do resellers get white label

option?

[ ]
3.1 =
RESELLER ﬂ VENUE HOME VENUE SITE
ACME =M |venue ) < _—p| Venue )
Goes to venue H - Buy tickets ¥ ) POS On-site
Goes directly to ACME D> ! OMe| _ «Become a reseller” ) Voucher redemption
- “Group pre-approval” '
ACME
32?::2 [ - “Become a reseller”
EXISTING ACME ] “zfgSSSr:?aﬁsranﬁamer } WHAT KIND OF
RESELLER ACCOUNT? | SIGN-UP [ 1| SIGN-UP VOUCHER?
RESEL_LER HOME N | [J| Resellerinfo form Login 1| Reseller info form
(> - Buytickets ————————— Y/ | - submit | - submit
l—— _ Buy vouchers - Consumer p— ACME-issued Non-ACME
- Venue  ———— - Voucher number voucher
- Reseller in system and has
- Group known redemption
LINKED FROM value
RESELLER SALES VENUE’S SITE?
SYSTEM
\ /
v A Transaction Manual redemption:
[ ] RESELLER B L _ [ ] VENUE BZ B completed: - Value confirmation
LOGIN - o LOGIN tickets issued, - Invoice number added
merchandise to transaction record
provided, etc. - Voucher scanned and
image attached to
) \ \/ transaction record for
( RESELLER DASHBOARD VENUE DASHBOARD reconciliation
- Notifications - Events
- Current venues - Resources
- Marketplace - Reports
- Settings - Resellers
- Settings
\/
EVENTS VENUE RESELLER
NOTIFICATIONS - List DASHBOARD
VENUE VENUE DETAILS - Applications to venues - Calendar = Cur.rgnt resellers
MARKETPLACE Name, logo, description, (Accepted/lDecli.ned) ettt ettt ettt et esh s eas s sassatetes 5 - Te:vlzsttisrese" - Notifications
- Venues list ——p»] contact info, tags, etc. - Sales confirmations B )
- Billin - Avail to public
- Apply/Remove ? 9
- Buy o
Lestreeeniiiieas p - Inventory £
NOTIFICATIONS RESELLER DETAILS
WHAT KIND OF RESELLER - Applications from Name, logo, description,
APPLY PURCHASE? resellers ————p» contact info, tags, etc.
[ ] Reseller info form (venue 7y - Sales confirmations - Approve/Decling ««««.... .
» . - - Billing - Sales
|:_I spSe cglcl:eqs, ifany) Tickets for timed events and/ Direct purchase for the : - Auto-approve -« - - 9
— - ouomi . or vouchers; both resold to consumer (e.g. at reseller POS)
consumers by reseller
B2B2B TICKET SALES
White label?
ACME- branded?
Reseller gets compensated for the reference B2C TICKET SALES
N T > White label, consumer-facing. g
H
i

T Via ACME account

CONSUMER

Goes to venue site to buy
Goes to venue w/ vouchers

Goes to reseller site to buy

Ron Fernandez, Design Lead

ron@acmeticketing.com
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ACME RESELLER USE CASES 18 November, 2014
Reseller purchases at venue POS v 0.1

[ ]
41 =
RESELLER ﬂ VENUE HOME VENUE SITE
ACME =M |venue ) < _—p| Venue )
Goes to venue H - Buy tickets =X ) POS On-site
Goes directly to ACME D> ! OMe| _ «Become a reseller” ) Voucher redemption
- “Group pre-approval” '
ACME
32?::2 [ - “Become a reseller”
- “Become an ACME partner” ﬁ
EXISTING ACME ., - “Group pre-approval” WHAT KINI: OF
RESELLER ACCOUNT? T | SIGN-UP [ 1| SIGN-UP VOUCHER?
RESEL_LER HOME N | [J| Resellerinfo form Login 1| Reseller info form
> - Buy fickets ——— Y/ ] - Submit | - Submit
l— - Buy vouchers - Consumer p— ACME-issued Non-ACME
- Venue  ———— - Voucher number voucher
- Reseller in system and has
- Group known redemption
LINKED FROM value
RESELLER SALES VENUE’S SITE?
SYSTEM
\ /
v A Transaction Manual redemption:
[ ] RESELLER B L _ [ ] VENUE BZ B completed: - Value confirmation
LOGIN - o LOGIN tickets issued, - Invoice number added
merchandise to transaction record
provided, etc. - Voucher scanned and
image attached to
) \ \/ transaction record for
( RESELLER DASHBOARD VENUE DASHBOARD reconciliation
- Notifications - Events
- Current venues - Resources
- Marketplace - Reports
- Settings - Resellers
- Settings
\4
EVENTS VENUE RESELLER
NOTIFICATIONS - List DASHBOARD
VENUE VENUE DETAILS - Applications to venues - Calendar = Cur.rgnt resellers
MARKETPLACE Name, logo, description, (Accepted/lDecli.ned) ettt ettt ettt et esh s eas s sassatetes 5 - Te:vlzsttisrese" - Notifications
- Venues list ———pp| contact info, tags, etc. - Sales confirmations : ) )
- Billin . - Avail to public
- Apply/Remove ? 9 :
- Buy o
et p - Inventory £
NOTIFICATIONS RESELLER DETAILS
WHAT KIND OF RESELLER - Applications from Name, logo, description,
APPLY PURCHASE? 5 resellers ———»| contact info, tags, etc.
[ ] . : - Sales confirmations - Approve/Decling ««««....
1| Reseller info form (venue . A (o]e] .
. X o . - Billing - Sales
|:_I spSe cglcl:eqs, ifany) Tickets for timed events and/ Direct purchase for the : - Auto-approve -« - - 9
— - ouomi . or vouchers; both resold to consumer (e.g. at reseller POS)
consumers by reseller
B2B2B TICKET SALES
White label?
ACME- branded? < /
Reseller gets compensated for the reference B2C TICKET SALES
- T > White label, consumer-facing.
et Do resellers get white label
: option?
H
i
: T Via ACME account
[ )
CONSUMER
""" > Goes to venue site to buy o
Goes to venue w/ vouchers J

Goes to reseller site to buy

Ron Fernandez, Design Lead ron@acmeticketing.com Confidential & Proprietary 4 of 6



ACME RESELLER USE CASES

18 November, 2014
Consumer redeems non-ACME voucher

v 0.1

Do resellers get white label

option?

[ ]
5.1 =
RESELLER ﬂ VENUE HOME VENUE SITE
ACME =M |venue ) < ~p| Venue )
Goes to venue H - Buy tickets ¥ ) POS On-site
Goes directly to ACME D> ! OMe| _ «Become a reseller” ) Voucher redemption
- “Group pre-approval” '
ACME
32?::2 [ - “Become a reseller”
EXISTING ACME ] “zfgSSSr:?aﬁsranﬁamer } WHAT KIND OF
RESELLER ACCOUNT? | SIGN-UP [ 1| SIGN-UP VOUCHER?
RESEL_LER HOME N | [J| Resellerinfo form Login 1| Reseller info form
- Buytickets ——— Y/ | - submit | - submit
L —— _ Buy vouchers - Consumer p— ACME-issued Non-ACME
- Venue  ———— - Voucher number voucher
- Reseller in system and has
- Group known redemption
LINKED FROM value
RESELLER SALES VENUE’S SITE?
SYSTEM
\
v A Transaction Manual redemption:
[ ] RESELLER B L _ [ ] VENUE BZ B completed: - Value confirmation
LOGIN - o LOGIN tickets issued, - Invoice number added
merchandise to transaction record
provided, etc. - Voucher scanned and
image attached to
) \ \/ transaction record for
( RESELLER DASHBOARD VENUE DASHBOARD reconciliation
- Notifications - Events
- Current venues - Resources
- Marketplace - Reports
- Settings - Resellers
- Settings
\/
EVENTS VENUE RESELLER
NOTIFICATIONS - List DASHBOARD
VENUE VENUE DETAILS - Applications to venues - Calendar = Cur.rgnt resellers
MARKETPLACE Name, logo, description, (Accepted/lDecli.ned) ettt ettt ettt et esh s eas s sassatetes 5 - Te:vlzsttisrese" - Notifications
- Venues list ——p»] contact info, tags, etc. - Sales confirmations B )
- Billin - Avail to public
- Apply/Remove ? 9
- Buy o
Lestreeeniiiieas p - Inventory £
NOTIFICATIONS RESELLER DETAILS
WHAT KIND OF RESELLER - Applications from Name, logo, description,
APPLY PURCHASE? resellers =————-yp»| contact info, tags, etc.
[ ] Reseller info form (venue 7y - Sales confirmations - Approve/Decling ««««.... .
» . - - Billing - Sales
|:_I spSe cglcl:eqs, ifany) Tickets for timed events and/ Direct purchase for the : - Auto-approve -« - - 9
— - ouomi . or vouchers; both resold to consumer (e.g. at reseller POS)
consumers by reseller
B2B2B TICKET SALES
White label?
ACME- branded?
Reseller gets compensated for the reference B2C TICKET SALES
~ T > White label, consumer-facing. g
H
i

T Via ACME account

CONSUMER

Goes to venue site to buy
Goes to venue w/ vouchers

Goes to reseller site to buy

Ron Fernandez, Design Lead

ron@acmeticketing.com
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ACME RESELLER USE CASES

18 November, 2014
Consumer redeems ACME voucher

v 0.1

Do resellers get white label

option?

[ ]
6.1 =
RESELLER ﬂ VENUE HOME VENUE SITE
ACME =M |venue ) < ~p| Venue )
Goes to venue H - Buy tickets ¥ ) POS On-site
Goes directly to ACME D> ! OMe| _ «Become a reseller” ) Voucher redemption
- “Group pre-approval” '
ACME
32?::2 [ - “Become a reseller”
EXISTING ACME ] “zfgSSSr:?aﬁsranﬁamer } WHAT KIND OF
RESELLER ACCOUNT? | SIGN-UP [ 1| SIGN-UP VOUCHER?
RESEL_LER HOME N | [J| Resellerinfo form Login 1| Reseller info form
- Buytickets ——— Y/ | - submit | - submit
L —— _ Buy vouchers - Consumer p— ACME-issued Non-ACME
- Venue  ———— - Voucher number voucher
- Reseller in system and has
- Group known redemption
LINKED FROM value
RESELLER SALES VENUE’S SITE?
SYSTEM
\ /
v A Transaction Manual redemption:
[ ] RESELLER B L _ [ ] VENUE BZ B completed: - Value confirmation
LOGIN - o LOGIN tickets issued, - Invoice number added
merchandise to transaction record
provided, etc. - Voucher scanned and
image attached to
) \ \/ transaction record for
( RESELLER DASHBOARD VENUE DASHBOARD reconciliation
- Notifications - Events
- Current venues - Resources
- Marketplace - Reports
- Settings - Resellers
- Settings
\/
EVENTS VENUE RESELLER
NOTIFICATIONS - List DASHBOARD
VENUE VENUE DETAILS - Applications to venues - Calendar = Cur.rgnt resellers
MARKETPLACE Name, logo, description, (Accepted/lDecli.ned) ettt ettt ettt et esh s eas s sassatetes 5 - Te:vlzsttisrese" - Notifications
- Venues list ——p»] contact info, tags, etc. - Sales confirmations B )
- Billin - Avail to public
- Apply/Remove ? 9
- Buy o
Lestreeeniiiieas p - Inventory £
NOTIFICATIONS RESELLER DETAILS
WHAT KIND OF RESELLER - Applications from Name, logo, description,
APPLY PURCHASE? resellers =————-yp»| contact info, tags, etc.
[ ] Reseller info form (venue 7y - Sales confirmations - Approve/Decling ««««.... .
» . - - Billing - Sales
|:_I spSe cglcl:eqs, ifany) Tickets for timed events and/ Direct purchase for the : - Auto-approve -« - - 9
— - ouomi . or vouchers; both resold to consumer (e.g. at reseller POS)
consumers by reseller
B2B2B TICKET SALES
White label?
ACME- branded?
Reseller gets compensated for the reference B2C TICKET SALES
~ T > White label, consumer-facing. g
H
i

T Via ACME account

CONSUMER

Goes to venue site to buy
Goes to venue w/ vouchers

Goes to reseller site to buy

Ron Fernandez, Design Lead

ron@acmeticketing.com
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